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Summary 

Social networks have become a necessity that can well contribute to the education of children from school to a higher level, 

however, the involvement of educational actors depends on whether they are used to make teaching and learning effective. The 

objective of the study was based on determining the use of social networks by teachers as a learning strategy in children from 

a public school. Applying a mixed approach through a survey structured in 12 questions with a 5-point Likert scale and framed 

in 3 dimensions, aimed at a sample of 15 teachers, as well as the interview with the expert in this field; obtaining as results a 

total of teachers who always use social networks to solve doubts in class, making children always more participative in classes 

when they use them, they can recreate knowledge learned in the classroom and satisfactorily carry out group work, of the 8 

educational social networks consulted, a majority of teachers always use the Internet in the classroom and Edmodo; in addition, 

the total number of teachers always use generic social networks WhatsApp and YouTube as a learning strategy. Concluding 

that social networks need to be effectively used by teachers to promote learning in schoolchildren from early childhood, as a 

resource that promotes and facilitates the development of learning, so that when the student knows how to use them, the result 

is always positive, managing to learn new knowledge, promote their abilities and improve their academic performance. 

Keywords: learning, educational community, strategy, infants, social network. 

Introduction  

Social networks are means that allow interaction between people in different parts of the world and that currently have 

the participation of a large part of humanity that connects to create friendship, leisure, sentimental, study, business or similar 

relationships. Since the 90's when the first social networks emerged, they have been evolving, new ones appearing and others 

disappearing, however the impact they have had on society indicate that they are here to stay. 

As a result of the last decade, at a global level, the use of information and communication technologies has had an impact 

on the attention of population groups such as students and teachers to carry out the various activities that are developed in the 

teaching-learning processes (Macías et al., 2022), which, in many cases,  they incorporate technological instruments such as 

didactic resources for the stimulation, motivation, and support of the knowledge that is taught within the classroom (López et 

al., 2020).  

These technologies are used as part of the growing digital revolution of the web that offers a range of social networks, 

applications, software and others (Ricardo et al., 2017), as a comprehensive system that maintains connectivity in different parts 

of the planet to inform at the precise moment what is happening on the other side of the sea through news, news flashes, academic 

and scientific publications, novelties, among others, that capture the attention of the conglomerate, whether at home, at school, 

at university, in the countryside,  At work, because the place is not influential, the important thing is to be connected.       (Medina, 

2019) (Islas & y Carranza, 2011)(López, Couso, & Simarro, 2020) 

Such a social reality demands emerging attention at the level of education, so that both teachers and students can 

assertively use the multiple tools of the web in the training process, such as social networks (Sierra et al., 2016), which have 

become an instrument that allows collaborative learning and involves spaces for the exchange of information.  fostering 

cooperation. The preferences and fascination that social networks bring with them for students in general can well be used 

effectively by teachers to reach those portions of students who are less participative with pedagogical, didactic and innovative 

mechanisms.     (Spider     &  y Segarra, 2017)(Tapia, 2022)(Sierra, Bueno, & Monroy, 2016) 

The multiple advantages that social networks offer are available to all teachers who dedicate time to explore, select and 

learn to effectively use these didactic tools, with the purpose of building collaborative, interactive spaces that promote the 

capacity for response and immediate communication between student and teacher within the teaching-learning process  

(Velasteguí, 2019)(Bailey et al., 2021), having then that one of the current challenges of education is the reconstruction of the 
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educational space to place it to the constant changes of a globalized society and demand science, technology and innovation in 

all sectors, being the educational one not exclusive of this evolution (Zúñiga et al., 2021).  

In this context, the reality in Ecuador and in provinces such as Manabí, in fiscal educational units of cantons located in 

rural territories, does not differ greatly from that experienced at the level of other Latin American countries, and that is that social 

networks have become a necessity that only requires having a mobile device connected to the basic internet service in order to 

be used as training support resources.  especially in times of national emergency of the state of war type, such as the one recently 

ruled for all of Ecuador by the constitutional president of the Republic; In this sense, the objective of this research is to determine 

the usefulness of the (Duarte, 2023) (Expreso, 2024)social networks as a learning strategy by teachers of a fiscal educational 

unit. 

Theoretical review  

Social networks group several types such as the so-called generic, work, leisure, educational social networks, among 

others; the most requested being WhatsApp, YouTube, TikTok, Facebook, Twitter, Instagram, Snapchat, Pinterest, G+Google+, 

Discord, Linkedin, Telegram, among others; within the educational social networks there are Leoteca, Interuniversidades, 

Cibercorresponsales, Internet en el aula, Edmodo, Clipit, Brainly, Docsity, Eduskopia, Comunidad Todoele, Otra Educación, 

RedAlumnos and Schoology . (RD STATION, 2024)(EDUCACIÓN 3.0, 2024) 

Leoteca is a children's community to attract reading in the little ones, they can share experiences by commenting on tastes 

and teachers can follow up; Interuniversidades is used as a career search engine, vocational tests, orientation tests, teachers can 

create classes and study groups.  Cybercorrespondents serves as a complement to develop educational activities, a digital 

newspaper led by young people. (Solana, 2021) 

The Internet in the classroom facilitates the sharing of classroom experiences and resources through forums, projects, 

blogs, methods for the teacher. Clipit It is a collaborative environment of students who present their videos receiving feedback 

for improvement, and for teachers it provides additional resources such as analytical tests, learning assessment, creation of 

rubrics.(EDUCACIÓN 3.0, 2024) 

Eduskopia It is a space for debate and reflection that invites the educational community in a collaborative way to generate 

ideas and put them into practice, it also offers talks, workshops, and others for students, teachers, parents, institutions. Comunidad 

Todoele provides Spanish teachers with a space for dialogue, meeting and collaboration to exchange points of view, ideas and 

experiences. Edmodo It allows the participation of the family, teachers and students, to send work, share documents and links, 

create private and closed groups, teachers can encourage participation in online debates on a subject.  (UNIR, 2020) 

Otra Educación is a safe virtual school that provides various educational tools such as comics, both for primary and 

secondary students and teachers. RedAlumnos is a platform and training space to put teachers and students in contact so that 

they can teach online courses and support their face-to-face classes, which works free of charge and also paid, and can be installed 

in educational centers, to offer online exams, chats, edublogs, virtual classrooms, among others.(ConectaTic, 2024) 

Brainly it specializes in the area of eLearning and social learning, for students of various levels of training, parents, 

children, teachers, in which ideas and knowledge are exchanged through mutual help, asking about the various subjects. 

Schoology It is a platform for discussions, gradebooks, forums, bulletin boards, assessment quizzes, rewards, course creation 

with various options to interact learning. Docsity it facilitates the consultation of didactic videos, notes, blogs on various subjects.  

(Euroinnova, 2024) 

Social networks such as Playkids Talk They include secure messaging and chat for the little ones (under 12 years old), 

includes recreational activities, cartoons and children's books, games and videos, in which the parents are the ones who manage 

and control the account administrators. Spotlite whose previous name was Kudos it is a digital environment for children and 

adolescents to begin to explore the web safely, learning and understanding the advantages of being online to learn; They can 

share tastes through images, videos, make comments, form groups of similar tastes or interests, with the purpose of interacting 

positively online, for which they make reminders to handle things positively, always requiring to leave pleasant comments.  

(Internet matters, 2024) 

Go bubble is a social media platform that was created for teachers (Go Bubble for teachers) and for children, this network 

promotes collaboration between peers, communication, reflection through school projects on the various subjects; This social 

network, unlike others, is managed by the educational center, which is the one who enrolls the student with the approval of the 

parents, so that the teachers can use them within the classes. Social Grom it is an entertainment application for children, they can 
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connect with others through videos, images, chat messages, publications; This network has filters and it is the parents who 

monitor the activity of the children through another application called MamaBear (Internet matters, 2024).  

All the accounts of these networks have rigorous security mechanisms, for which, they need the approval of the parents 

or caregivers of the minors, by means of email, they do not track or sell information of the children such as location or images, 

the parents are aware of all the movement of the children on the network since they are the ones who exercise control of the 

account,  they can see the shared videos that can only be viewed by friends accepted by them, who in turn also have the approval 

of the account by their parents; These networks have 24-7 content moderators, so inappropriate content is banned, blocked, and 

parents are notified. (Internet matters, 2024) 

Materials and methods  

The investigation was carried out in the fiscal educational unit "Francisco Antonio Daza Zambrano" located in the El 

Higuerón site of the Junín canton, belonging to the province of Manabí, Ecuador.   

The research adheres to the positivist paradigm, the mixed approach and explanatory descriptive level, through the use of 

theoretical and empirical methods such as analysis-synthesis and empirical analysis, since they are very useful for the search and 

processing of empirical, theoretical and methodological information, since "the analysis of information makes it possible to break 

it down in search of what is essential in relation to the object of study, while synthesis can lead to generalizations that contribute 

step by step to the solution of the problem..." (Quesada & y Medina, 2020).  

For its part, the empirical analytical method allows us to "know the reality through the sensation and direct perception of 

entities and processes that possess distinctive qualities" (Baldeón et al., 2023), since it is based on the experience of the teachers 

of the educational unit in contact with the reality of each student at the level of training at which they teach, to determine the 

usefulness of social networks as a learning strategy.  (Baldeón, y otros, 2023) 

The application of data collection techniques such as survey and interview was also used. The survey was applied to the 

teaching population to determine how they use social networks as a learning strategy, since it allows the collection of quantitative 

and qualitative data through an instrument called a questionnaire and from a sample of people.(Castillo & y Martínez, 2023) 

In the case of the interview, the open type was used to know the experience and appreciation of experts on the usefulness 

that teachers can give to social networks to promote learning in students, knowing that the open interview allows to know in 

depth the different experiences of the interviewees and to be able to contrast them with the results obtained (Ibarra et al.,  2023). 

(Ibarra, González, & Rodríguez, 2023) 

The survey questionnaire consisted of 12 questions categorized according to the use of social networks as a support in 

student learning; as a learning strategy in children, and according to the type of social networks used; whose response options 

attend to a Likert scale ranging from 5 to 1, with 5 being understood as the highest level and 1 as the lowest in the answers, and 

whose equivalences correspond to 5 = always, 4 = almost always, 3 = Sometimes, 2 = almost never, 1 = never.  

The validation of the instrument was carried out in two phases, one qualitative and the second quantitative, the first 

corresponding to the elaboration of the content of the questionnaire through the literary review of the concept, a list of keywords, 

the formulation of the questions, the rational validity and the verification of the concept at the level of the study population. The 

The second step consisted of the evaluation of the metric properties of the questionnaire content through the validity of the 

construct or concept, which is the main one in the types of validity (Fraticelli et al., 2018). (Fraticelli, González, Uribe, Moreno, 

& Orengo, 2018) 

Since construct validity is "the unifying concept that integrates considerations of content and criterion validity into a 

common framework for testing hypotheses about theoretically relevant relationships" (Messick, 1980; Cronbach, 1984 cited by 

Martínez, in this case the use that teachers make of social networks as a learning strategy for students, as a learning strategy in 

children and the types of social networks that the teacher uses to support learning has been considered; since "the final goal of 

validation is explanation and understanding and, therefore, this leads to consider that all validation is construct validation" 

(Cronbach, 1984) cited by Soriano.    (2019)(2014) 

For the purpose of this research, the population of teachers working in the educational unit was considered, which 

corresponds to 28 teachers who teach from the 2nd level of basic general education (EGB) to the third level of technical 

baccalaureate, of which we worked with a sample of 15 EGB teachers determined through a non-probabilistic sample of an 

intentional type with,  Considering that this sampling focuses on the specific characteristics of the population of interest by 
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efficiently answering the research questions (Reales et al., 2022) and "it is used to select the elements that are most likely to 

produce adequate and useful information, thus allowing the identification and selection of cases that will effectively use the 

limited research resources..." (Campbell et al., 2020).   (Campbell, y otros, 2020)(Reales, Robalino, Peñafiel, Cárdenas, & 

Cantuña, 2022) 

Analysis and discussion of results  

The results of the survey formulated to teachers are divided into 3 parts, the first corresponds to the use of social networks 

by teachers as a support mechanism in the teaching-learning process, which is evidenced in Figure 1. 

 

Figure 1 

Use of social networks to support student learning 

Note. The options almost never and never had no answers. In original language Spanish 

As can be seen in Figure 1, all teachers always use social networks to resolve some doubts about topics to be developed 

in class, achieving the objectives set in the planning, asserting that these have contributed to participatory and collaborative work 

with the children.  However, for a smaller number of teachers, always using social networks has helped them to strengthen 

children's capacities; and almost always these networks help him to achieve the learning of the thematic content with the students.  

The second dimension of the questionnaire shows that social networks are used as a learning strategy in children, this can 

be seen in Figure 2. 
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Figure 2 

Social networks as a learning strategy in children 

Note. The options almost never and never had no answers. In original language Spanish 

As can be seen in Figure 2, of the total number of teachers surveyed, a majority (7) consider that children are always more 

participative in class when they use social networks, that they can recreate the knowledge learned in the class session using social 

networks and that they satisfactorily carry out group work when they use them; however, a representative minority (6) leaned 

towards the alternative, sometimes in the questions concerning the use of social networks in group work and recreation of 

knowledge learned in class.  

On the other hand, a majority asserts that students can always carry out activities and tasks effectively using social 

networks and manage to assimilate and apply the new knowledge acquired during the academic year using social networks.  

According to the graph, frequency is almost always the one that predominates in most of the responses, followed by the 

option always, which means that social networks are almost always used by teachers as a learning strategy for children in the 

classroom.   

Figure 3, on the other hand, shows the type of educational social network and the frequency with which they are used by 

teachers. 
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Figure 3 

Type and frequency of use of educational social networks as a learning strategy 

Note. The options are: He knows it, he uses it and he does not know it. The "use" option groups 5 sub-options: always, almost 

always, sometimes, almost never, never. In original language Spanish 

As can be seen in Figure 2, the educational social networks known to all 15 teachers are Cibercorresponsales, Internet en 

el aula, Edmodo, Eduskopia, Comunidad Todoele, Otra educación, RedAlumnos and Schoology; of these 8 educational social 

networks, only the internet in the classroom and Edmodo are always used by most teachers as a learning strategy, sometimes 

they use Eduskopia, Comunidad Todoele, Otra educación and Red Alumnos, they almost never use Cybercorrespondents and 

never Schoology; they also do not know the Leoteca, Interuniversidades, Clipit, Docsity and Brainly networks.  

Figure 4 shows the type of generic social networks that teachers use as a learning strategy and the frequency with which 

they do so.  
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Figure 4 

Type and frequency of use of generic social networks as a learning strategy 

Note. The options are: He knows it, he uses it and he does not know it. The "use" option groups 5 sub-options: always, almost 

always, sometimes, almost never, never.  In original language Spanish 

As can be seen in Figure 4, all teachers are aware of the generic social networks of WhatsApp, YouTube, TikTok, 

Facebook, Twitter, Instagram, SnapChat, Pinterest, G+Google+, Discord, of which this total always uses WhatsApp and 

YouTube, and almost always uses G+Google+ as a learning strategy; while a majority of teachers almost always use TikTok.  

Facebook and Twitter; another majority sometimes uses Instagram and Snap Chat; this majority never uses Pinterest and 

Discord. 

Thus, and considering the results found, an interview with the expert in educational innovation, María Eugenia Sánchez, 

teacher and master's degree, refers that currently using social networks in the classroom as an educational resource that offers 

multiple benefits to both the teacher and the student, has ceased to be an option to become a necessity that can function as a 

strategy to capture the attention of the student.  achieve the learning objectives, give dynamism to the class, make it participatory 

and collaborative among peers, therefore promote their abilities for reading and writing, as well as for creativity, as a fundamental 

part that is developed throughout the teaching-learning process. (Sánchez, 2024) 

For the professional, social networks have the characteristic of grouping many users by common interests, of different 

kinds, including students of different levels of training, they are a valuable instrument to enhance the communication of groups 

in the classroom and outside it, if it is taken into account that education requires sine qua non to communication as the starting 

point,  as the universal solvent, as the axis of the educational process, and here is where the teacher plays the leading role, since 

he is the one who must teach the student to handle the networks well, to use them for their educational training and take care of 

their digital identity on the Internet when they enter, browse and participate in activities, therefore they must direct them towards 

the use of educational social networks that will provide them with greater usefulness for their educational work.  unlike the 

others.    (Sánchez, 2024) 

In addition, he emphasizes age as a conditioning factor for the use of social networks by the little ones, at the level of 

basic training we are talking about children under 12 years of age who only use it as a mechanism of distraction, fun, but that 

can also lead them, when they do not have authorization or adult supervision to incur in compromising situations that involve 

their integrity; However, there are currently simple networks for children who already read and can be used as mechanisms to 

stimulate knowledge by their parents and educators, together with texts, stories, fables and similar digital resources, they can 

become an effective formula to enhance their learning.   (Sánchez, 2024) 
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María Sánchez concludes by stating that, at the elementary level, teachers can use secure social networks that are free of 

charge, which are managed and controlled by parents, they are the ones who must set up the account and control everything they 

do from their mobile devices, access to the camera, the profile, their contacts, etc.,  Teachers can rely on these networks to carry 

out playful activities that promote early stimulation, cartoons and games as mechanisms of motivation and recreation, books, 

stories, children's fables to promote reading and writing, and videos to complement the teaching-learning of a particular topic or 

subject. 

In the experience of Martínez and Martínez (2022) developed with students from an educational center, determined the 

use of commercial social networks and that none belong to those called educational. Among those identified, those with the 

highest implementation were, in order: WhatsApp, Instagram, YouTube, Facebook, Spotify and Twitter. The first two reach 

almost 100% of respondents, and the remaining are between 70 and 90%. Regarding educational social networks, these are 

known by less than 20%. Edmodo obtained the best result with 16.4% and there are 9 that have not been recognized by any 

student. Consequently, with the fact that all students use one or more social networks, no one said they did not know any social 

network, with YouTube being the most used as a learning tool, followed by Facebook, which have been used by more than 65% 

of students. 

Edmodo was the educational social network that offers enormous potential to teachers, which lies, fundamentally, in 

exploiting the success that these channels, in general terms, have among young people, whose integration as a learning tool is 

based on the union of informal and formal channels, which motivates and awakens the interest of students. To these observations 

about the advantages of this type of social networks is added the fact that Edmodo is, among the educational ones, the best known 

and used by the students who are the object of the research; it is integrated as a community space in which teachers publish the 

exercises to be carried out, initiate conversations about their development,  it answers doubts and queries and offers comments 

on the exercises once they have been reviewed (Martínez & Martínez, 2022).  

Regarding the students, they use it to deliver their work, raise doubts and obtain feedback on the work presented both 

from the teacher and the rest of the students. This guarantees two-way communication and the active participation of students 

not only in relation to their exercises but also with those of the rest of their classmates, enhancing critical thinking and the 

formation of knowledge through collaboration and cooperation. Social networks in the academic field are of greater interest to 

teachers as learning tools, and it is necessary to consider the preferences of students and the theoretical foundations inherent in 

the benefits of educational and commercial social networks that they contribute to the teaching-learning processes and to exercise 

the development of a teaching practice based in part on the use of social networks (Martínez and Martínez,  2022).  

The usefulness of social networks covers a wide panorama that, apart from the events that as a society is experienced day 

by day, extends to the world-society that influences all environments as an interdependence in all areas, economic, productive, 

environmental, educational, artistic, among others, serving as a mechanism that can be used to pay positive taxes as well as to 

cause an opposite effect. 

When the student knows how to use them to develop their learning, learn new knowledge, promote their skills, the result 

is always positive and is equivalent to an increase in academic performance, participation, interaction, teamwork, socialization 

with peers, among others. 

Conclusions  

Social networks need to be used by teachers to promote learning in schoolchildren from early childhood, basic general 

education and basic secondary education to achieve firm foundations of their beneficent usefulness in students of upper basic, 

high school and higher education, in such a way that they are used as a resource that promotes and facilitates the development 

of learning framed in a curricular mesh corresponding to the level of training that is being studying a certain student body,  

There must be a commitment from the three actors in education; family-teacher-student, from the first years of infants' 

formation, which are the substantial ones to achieve an educational awareness in the strategic use of social networks to promote 

teaching-learning; And this is not a mere chimera, this is a reality that already occurs in some so-called developed countries, in 

which technology is a tool that increasingly provides resources and solutions for different needs, however, how it is used is the 

elementary difference that requires reflection by the educational community to begin a transcendent change.  of which the 

beneficiaries are the most important thing from any perspective in which the education process is observed: the children.       

From the skill and commitment that each teacher has for the education of children, is that social networks can be used 

along with training, as a mechanism of motivation, reflection and knowledge in students, which also promotes the development 
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of their abilities, talents and orientation towards what they want to do in the near future when they must choose a career to train 

as a professional.  without detracting from time, since the foundations of a profession can be consolidated from the child's earliest 

years.    
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